whaf·s
happening

Maine Medical Center
Portland, Maine 04102

Vol. 15, No. 24

January 11, 1984

Opening set for new
Family Practice Unit
Maine Medical Center's Family Practice Unit will open for business at its
new location -- 103 India Street -- on
Monday, January 16. The relocation to
the North School Congregate Housing Project culminates a long search
for a replacement for outgrown space
at 272 Congress Street. The new unit
is only a few hundred yards away, and
continues to provide the only primary
medical care available in Portland's
East End.
The Family Practice Unit was started
by Maine Medical Center in 1974 as a
teaching clinic for its ResidencyTraining Program in Family Practice. The
unit was located in a medically underserved area to bring quality, continuing,
"doctor's office" medical care to people
who would otherwise have none and
to provide a good base for the residency program. Thirty-five percent of the
10,000 patients visiting the unit each
year come from Munjoy Hill and the
balance of the East End.
MMC's Family Practice program,
expanded in recent years to become
the Maine Medical Center/Mercy Hospital Family Practice Program, has
contributed greatly to the meeting of
Maine's medical manpower needs. For
the period 1965 - 1983, nearly 80% of
the graduates from MMC's General
and Family Practice residency programs
have remained in Maine to practice.
Of those, two-thirds set up practice in
locations outside the Portland area.
The new Family Practice Unit is
located within the North School Congregate Housing Project, on the corner
of Congress and India Streets. It has
its own entrance off India Street, and
is in a below-grade portion of the
building. The space, over 5,000 square
feet of freshly designed and renovated
floor area, is leased from the Project.
The $210,000 cost of necessary renoFAMILY, page 3

RUTH RUSSELL, RN, retired recently after 41 years of service in MMC's
Operating Rooms. A graduate of the Maine General Hospital School of
Nursing, Ruth twice served asActing Supervisor in the OR in the 1940sand
1950s. Among those saying goodbye were Director of Operating Room
Nursing Cathy Cohen, RN, left, and OR Education Coordinator Nancy
Wynne, RN. (A/V Photo)
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BLOODMOBILE
Friday, January 13
7:00 AM - 4:30 PM
Classrooms 3 & 4

Bypass Corridor has
taken over stairwell
The stairwell between the ground
and first floors of the Maine General
Building at the Admitting Lobby end
has been sacrificed to the continuation
of work on the Bypass Corridor. The
Bypass Corridor will eventually run
from the Richards elevator lobby parallel to the present main corridor of the
hospital, rejoining the present corridor
near the green corridor running toward
the outpatient laboratory. This will free
up the present corridor for conversion
to additional space for Pharmacy, Admitting, etc., and also provide a better
traffic flow along the length of the
hospital complex.
Along its route, the Bypass Corridor
will intersect the ground floor Maine
BYPASS, page 4

Nursing Continuing
Education Programs

Local nurses forming
new oncology group

Thomas R. Guare is
new Purchasing head

• MIS Update for Nursing Unit Clerks,
Claralee Swanson and Michael Sweatt
January 17, 1984, 7:30 - 8:30 AM
Classroom 2
January 17, 1984 2:00 - 3:00 PM
Classroom 2

A group of registered nurses from
the Southern Maine area met recently
to explore the feasibility of organizing
a local chapter of the Oncology Nursing
Society. The purpose of this chapter
would be to promote the highest professional standards of oncology nursing
in Southern Maine; to study, research,
and exchange information and experiences leading to improved oncology
nursing; and to interest other nurses
and health professionals in this specialty.
Any registered nurse interested in
participating is welcome to join the
group. The next meeting is scheduled
for Thursday, January 19, 5:00 - 6:30
PM in Cafeteria Conference Room A
at Maine Medical Center. A program
titled "A Look at Local Hospice Efforts"
will be presented after a short business
meeting.
Please contact Karen Kane, RN, MSN,
Oncology Nurse Specialist, at x2289
or Radio Page 383, or Marie Turcotte,
RN,MS, Staff Development Instructor,
at x2397, for further information.

Thomas R. Guare, formerly Materiel
Manager for Littleton Hospital in New
Hampshire, has joined Maine Medical
Center as Director of Purchasing and
Inventory Management. His appointment, effective January 3, 1984, was
announced by Associate Vice President
Alfred E. Runge, Jr.
"We're please to have Tom on board,"
Runge said. "He's an extremely capable, knowledgeable individual whose
entire professional life has been in the

• Hemodynamics for the Critical Care
Nurse, Henry Roy, CRTT.
January 17, 1984 8:00 - 9:00 AM
R9 Conf. Rm.
(1 CERP approved)

Please Note
Michael C. Bach, M.D., Attending
Physician in the Infectious Disease
Division of MMC, is the featured speaker
at the January 11 meeting of the
Southern Maine Chapter of AACN. He
will present a program on AIDS. The
meeting begins with registration at
6:30 PM in Classrooms 3 & 4 at MMC.
The program will befrom7 t08:15 PM.
There is a $2 registration fee for guests.

GEORGE R. SCULLY, President of the Peoples Bank, presents a contribution of $50,000 to Maine Medical Center President Edward C. Andrews, Jr.,
M. D. The bank's board of trustees voted the 1983 gift, the largest in the
savings institution's history, in recognition of MMC's service to all the
people of Maine. Peoples Bank, formed by the merger of The Portland
Savings Bank and the Peoples Bank of Lewiston-Auburn, is Maine's
second largest savings institution, with offices statewide. (NV Photo)

area of hospital materiel management.
Guare was Materiel Manager at
Littleton Hospital for five years. Prior
to that he served seven years as
Purchasing Agent for Northeastern
Vermont Regional Hospital in St. Johnsbury.
He has been serving as President of
the New Hampshire Hospital Purchasing Managers Association, and President of the New Hampshire Group
Purchasing Committee. He is also a
member of the American Association
of Central Service Supervisors, the
American Association
of Materiels
Management, and the International
Materiels Management Society.
A native Vermonter, Guare was born
in Montpelier and with his wife, the
former Luisa Boyd, and daughters Sara,
3, and Anna, 1, has lived in Lower
Waterford, Vermont. He's active in
triathlon, canoeing, and cross country
skiing competitions. A graduate of S1
Michael's High School in Montpelier,
he attended St. Mary's College, and
the Trappist Abbey of Gethsemani in
Kentucky.

MMC Language Bank
is shaky in spots
The Language Bank - MMC's corps
of people who have volunteered to be
available when we need to communicate with a non-English speaking patient or visitor- needs more Spanishand Cambodian-speaking volunteers.
Presently there are several hospital
employees and some individuals in the
Greater Portland community in the bank
who speak the languages, but the problem is one of shift distribution and
immediacy.
The need for an interpreter may be
on an emergency basis or the hospital
may have ample notice that someone
needing a translator is to be admitted.
Ideally, there are Language Bank volunteers working all shifts, and, therefore,
available when various language skills
are required. Many hospital employees
have even offered to come in from
home when necessary.
Now,due to shift and staffing changes,
volunteers who speak Spanish and
Cambodian are spread thinly across
the week, and day shift people especially are being called upon too frequently. Spanish and Cambodian are
the languages for which we have frequent requests.
Persons who can speak Span ish and
Cambodian and are willing to join the
Language Bank, should contact the
Public Information Office(x2196) days,
and Unit Manager Ed Moore (R.P.253)
nights. Volunteers will be put in touch
with a health care professional for a
briefing on the duties and responsibilities of interpreters.
Of course, other languages are
needed as well.
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vation work was partially covered by a
$150,000 grant from the United States
Public Health Service and the balance
was picked up by MMC. Mercy Hospital shares in the unit's operating
expenses.
Space problems began to plague
the unit in 1978. A review in that year
called attention to the lack of space
for both present programs and future
expansion. At the same time, Philip
Levinsky, owner of the building, advised the hospital he needed the space
for expansion of his store next door.
Throughout the following search for
new quarters, Levinsky was helpful
and understanding of the hospital's
problems.
A 1979 proposal to relocate the unit
to the Central Fire Station building on
Congress Street was abandoned by
the City in early 1981, and during that
Spring no fewer than 17 other potential sites were investigated A proposal
to locate in a closed Stop 'n Go store
on Munjoy Hill held promise until early
1983, but was abandoned due to a
variety of problems.
The potential for a move to North
School was created by the redevelopment of the property by Housing
Resources, Inc.,which turned the building into seventy units of congregate,
subsidized housing for the elderly.
The space offered to the program was

nearly two-thirds larger than the existing space, it was in the same area, it
was on bus lines, and was available on
acceptable terms.
The move to new space and the
retention of the Family Practice Unit in
the East End is the result of many
months of cooperation and hard work
by many people, including those from
MMC and Mercy Hospital, the City of
Portland, the Housing Resources partnership, the Munjoy Hill Neighborhood Organization, Phil Levinsky, and
the U.S. Department of Health and
Human Services.
Architect for the project is Rick
Goduti of Goduti/Thomas, and the
contractor is Donalco, Inc., of South
Portland.

New Employees
FOOD SERVICES: Marlene J. Ballantine,
Darlene M. Bellino
BLOOD BANK: Debra A. Boothby,
Luanne M. Turner
HOUSEKEEPING: Colette F. Davis
OR: Beverly G. Dougherty
RADIOLOGY: Diane E. Emmons
NURSING: Ellen Rivotto
COMPUTER MAINTENANCE:
Tenney

Cynthia

PULMONARY MEDICINE: John W.
Vincent

McDonald's coupons:
books have arrived
The new McDonald's coupon books
have arrived. They're available in Security at any hour:
•

Coupons for a regular cheeseburger,
regular fries, a Quarterpounder, a
Filet-a-Fish, and a Big Mac. A retail
value of $5.00, available for $2.75.
• Coupons for a large breakfast, Egg
McMuffin, Hotcakes, Eggs and English, and Danish. A retail value of
$5.10, available for $2.75.
• Coupons for a 9-pack Chicken
McNuggets, regular hamburger,
dessert, Big Mac, Quarterpounder,
large fries, and Filet-a-Fish. A retail
value of $7.75, available for $4.25.

JANET NEWMAN retired from her position as Secretary in MMC's Food
Services Department recently, after 23 years of service, and her coworkers
held a formal tea in her honor. (NV Photo)

Marl-)etplace
FOR RENT: Brand new4 room 2nd floor
apt. on water in Cape Elizabeth. LR and
deck with gorgeous ocean view. Washer/
dryer hook-up. $550/mo. plus utll. Call
799-7258.
FOR RENT: Large furnished BR in 2 BR
townhouse in Yarmouth. Female preferred. Non-smoker. Avail. immediately.
$2oo/mo. including utll. Sec. dep. Call
846-9065 days or 846-5207 eves.
FOR RENT: 2 BR, basement/ground
level, oceanfront apt. in South Portland.
Call 767-3489.
FOR RENT: Lease-option considered.
Renovated. 2 flats, 4 rooms each. $175
each. Near Congress and High. Call
775-9855.
BED AND BREAKFAST: Tastefully restored Victorian townhouse 2 min. walk
from MMC. Reasonable rates. Call 7751910.
ROOMMATE WANTED: 25 yrs. old or
over, M/F to share 1c-room house on
the water in Cape Elizabeth. Quiet neighborhood. $250/mo. plus share of utll.
Call 799-7258.
.
ROOMMATE WANTED: Preferfemaleto
share large apt. near Western Prom.
Call 774-6670 and leave message.
FOR SALE: 2 Artic Cat snowmobiles.
1977 EI Tigre 5000; 1979 Lynx. Double
trailer and tag-a-Iong sled. All for$1 ,950.
Call 773-9704 weekdays after 3 PM.
FOR SALE: Warn winch 8,000 Ibs. with
roller fair lead, cover, chrome grill guard,
counts for CJs. $650. Call 773-9704
after 3 PM weekdays.
FOR SALE: 1 Bridgestone radial tire,
size 185/70/SR14 and 1 Goodyear radial,
size 155/R13. Brand new. $25 each.
Call 773-9704 after 3 PM weekdays.
FOR SALE: Women's small wet suit.
Fair condition. Also, Scubapro flippers,
mask, boots, gloves, and weight belt.
$75. Call 773-9704 after 3 PM weekdays.
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FOR SALE: Dunham's ski boots, blue,
size 7 with boot rack, hardly worn, $50.
Hot pink parka with pink warm-ups in
exc. cond., size10, $25. Ca1l772-51 03.
FOR SALE: McGee kitchen gas range
with built-in room heater, 2 yrs. old, exc.
condo Call 774-9046 after 4:30 PM.
FOR SALE: AKC registered Lhasa Apso
puppies. 3 male and 1 female. Will be
ready for new homes January 23, 1984.
Call 774-9046 after 4:30 PM.
FOR SALE: Pa's firewood, guaranteed
all hardwood, good measure; written
receipts, references, cut, split, delivered.
20 mile radius from woodlot. 16", 22"
and 24" $80 per cord and 4', $60 per
cord. Call 892-6351 or 655-7745.
FOR SALE: 1980 VW Rabbit Diesel,
German built, in good condition. $2,800.
Call x2617 days or 846-9378 eves.
RIDE WANTED: toMMC7:30AM, return
4:30 PM, Monday - Friday. Call 7994968.
WANTED: Storage or garage space for
sports car until April. Call 282-9491 after
5 PM.
WANTED: Part-time babysitter for 6week old infant, near MMC. Room to
study for students, occasiona I even ings
and weekends. For interview, call 7728447.
GETTING MARRIED? Have your own
gown custom-made. Call 725-6759 after
7:00 PM.

DRGs explained in
special issue of WH
The five-part series on Diagnosis
Related Groups that appeared in Whafs
Happening in October and November
has been consolidated into a special
DRG issue. In addition to the previous
material, some new discussion of the
impact and future of DRGs and prospective payment has been included.
For your copy or copies, contact the
Public Information Office, 871-2196.
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General Building corridor at the Admitting Lobby end. Work on this intersection is what has eliminated the
stairway. Contractors will be bringing
the corridor through the existing walls
on both sides of the MGH corridor,
although it will be blocked off by temporary shields for a time.
Alternate routes forthis popular stairwell have been posted. Contrary to
popular myth, "you can get there from
here," and everyone will undoubtedly
find their own best alternatives. Once
the Bypass Corridor is open, by the
way, a spiral stairwell about thirty feet
from the present one -- down the
Bypass Corridor toward the Richards
wing -- will take over its function.
That blessed event -- the opening of
the Bypass Corridor -- is fast approaching. By the end of March or the beginning of April, the corridor will be
open and the first of the ground floor
renovations will begin. Pharmacy is
first on the list, and the work will start
very shortly after the Bypass Corridor
is placed in service.
Another sign of continuing Bypass
Corridor work has appeared in the
green corridor leading toward the outpatient laboratory. At the point where
the Bypass Corridor will join that corridor -- opposite the Doctor's Dining
Room and a little toward Classroom 2-a temporary shield has gone in to
protect us while contractors are breaking through the walls.

